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DigitalGlobe Return Policy

1.

DigitalGlobe® Return Policy

In accordance with DigitalGlobe’s End User License Agreement, DigitalGlobe supplies with its Products a
limited warranty. For a period of thirty (30) calendar days from the date of delivery of the Products,
DigitalGlobe warrants that the Products delivered by DigitalGlobe will meet the applicable product
specifications. This is the sole and exclusive warranty provided with the Products.

If the End User encounters any defects with the products as described above and the End User notifies
DigitalGlobe or the DigitalGlobe authorized reseller from whom the product was purchased within thirty (30)
calendar days following delivery, DigitalGlobe shall, at its own discretion, either repair or replace the non-
conforming Product or refund the license fee for the non-conforming Product. This limited warranty is void if
any non-conformity has resulted from accident, abuse, misuse, misapplication, or modification of the Product or
any breach of the End User License Agreement.

DigitalGlobe reserves the right, its sole discretion, to request that any non-conforming Products for which a
warranty claim are made in accordance with paragraph 1 above, be physically returned to DigitalGlobe. Please
do not return physical product media to DigitalGlobe unless directed to do so by DigitalGlobe.

DIGITALGLOBE PHONES: 800-496-1225 303-684-4561
ATTN: CUSTOMER SERVICE FAXES: 800-684-4562
1601 DRY CREEK DRIVE

SUITE 260 e-mail address: info@digitalglobe.com
LONGMONT, CO USA 80503
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